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Sales of the “eFIRST Process” BPM Platform Tool Start 
 
BancTec Japan, Inc. (Head office: 8F Arco Tower, 1-8-1 Shimomeguro, Meguro-ku, 

Tokyo; President: Kiyohiro Miisho) has started sales of “eFIRST Process”, a next-
generation BPM platform tool that provides powerful support for business reforms.  
 
“eFIRST Process” is capable of cutting the cost of office operations while achieving 

business process reforms. This BPM platform tool provides integrated coverage of each 
step of the reform process. The software begins with the analysis of operations for 
improving productivity and extends to upgrading the functions of IT systems following 
installation and commissioning. “eFIRST Process” creates definitions for business 
process modeling, simulations and work flows. In addition, data and computer displays 
for operations can be produced automatically by simply inputting the settings. By 
breaking systems down into separate modules, “eFIRST Process” makes it easy to 
fabricate accurate prototypes. This makes it possible to provide high-quality applications 
within a short time. 
 
BancTec Japan has the leading market share in Japan1 in the sale of core work flow 

systems used for the centralized clerical operations of life insurance companies and other 
financial institutions. By combining BPM consulting, a core strength of the company, 
with” eFIRST Process”, BancTec Japan plans to reinforce its ability to meet clients’ 
needs involving the use of IT for internal controls and other business processes. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 According to Techno Systems Research data 
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